
 
 
 

COURTESY TRANSLATION 

 

 

General Information for Adapting Sales Recording Systems 

 
  Mandatory billing in bars and restaurants 
  revenuquebec.ca 

 

 

 

 

 

 

 

 
SW-106-T (2020-02) 



 

Contents 

Principal change.................................................................................................................... 3 

Glossary ................................................................................................................................ 3 

Introduction ........................................................................................................................... 8 

1 Your role as an SRS developer ...................................................................................... 9 

1.1 Adapting products .................................................................................................. 9 
1.2 Certification process ............................................................................................. 10 
1.3 Maintaining quality post-adaptation ....................................................................... 11 

2 Requirements............................................................................................................... 12 

2.1 Communication interfaces .................................................................................... 12 
2.2 Standardized communication structure ................................................................. 14 
2.3 Adding features .................................................................................................... 15 

2.3.1 Features related to SRS operations ........................................................... 15 
2.3.2 Features related to SRM operations .......................................................... 20 

2.4 Traceability of transactions associated with a sale................................................. 22 

Conclusion .......................................................................................................................... 24 

 

List of Tables and Figures 
 
Table 1: Expected results for each aspect of adaptation ........................................................... 9 
Figure 1: Technological solution............................................................................................. 12 
Table 2: Specifics of the different configurations..................................................................... 13 
Table 3: Uses of different types of queries ............................................................................. 14 

 
   
 



 

 3 

Principal change  

We no longer systematically require developers to submit their equipment as part 
of the certification process.  

 

Glossary 

Some of the terms used in this document and in all documents intended for sales 
recording system (SRS) developers are defined below. Where applicable, terms 
are followed by their acronyms, which are used throughout this document. 

 

Bill 

A generic term for both a check and a receipt. It has the same meaning as “invoice” 
in the Act respecting the Québec sales tax. 
 

Bill grouping and sharing 

An SRS feature that is used both to generate a single bill by combining amounts from 
multiple bills that have already been printed and to generate multiple bills by dividing 
the amount of a single bill that has already been printed. 
 

Cancel 

SRS feature that cancels the recording of an item or of a transaction that is being 
entered. 

 

Cash register or point-of-sale system 

A computer system used to manage and record sales, produce bills and keep books 
of account. 

 

Certification  

Written confirmation that an SRS is SRM-compatible and that it meets Revenu Québec’s 
technical specifications. 

Note : We issue certification upon the completion of our validation process. During this 
process, we test things such as whether the developer’s product meets 
our hardware and software requirements. 

 

Check 

A document that details the total amount of expenses incurred by a client in 
an establishment. 

Note : The check is handed to the client before the payment is received. See the 
definitions of “receipt” and "bill.” 

 
Delivery 
An SRS feature that puts a bill on hold so that changes can be made to it before 
it is closed out (which happens when the delivery person returns). 
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Discount 
An SRS feature that records discounts that the merchant has granted to a client. 
 

Display station 

A device with a keyboard and screen that enables users to send data to and 
from the system. 

 

Duplicate 

An SRS feature that prints copies of bills to be used by an operator who is required 
to use an SRM (this copy is for internal use at the establishment only). 

 

Group event 

An SRS feature that generates documents for group events. 
 
A "group event" is an activity during which property and services (such as a catering 
service) are provided to a group of people under an agreement signed with a client.  
Such activities include banquets, conferences and wedding receptions. 
 
This feature is also used to generate documents related to written agreements between: 

 an operator of an establishment where alcoholic beverages are provided under 
a permit authorizing the sale of alcoholic beverages served without food; and 

 a person that makes supplies of property or services on an exceptional basis 
in the operator’s establishment. 

 

Interface module 

A software program that receives bills from an SRS in real time, integrates 
the necessary XML markup into the bills and transmits them to the SRM. 

Note: The use of an interface module is sometimes necessary, such as when an SRS 
cannot be modified directly to make it fully compatible with an SRM. 

You can register an interface module with us and have it certified. We offer 
technical support services while you adapt your product to ensure that 
the interface module works properly with SRMs. 

 

Item sharing 

An SRS feature that divides the amount to be charged for one item among multiple bills. 

 

Item transfer 

An SRS feature that transfers items from one client to another. 
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Package deal 

An SRS feature that produces bills for meals included in a package deal.  
 
A package deal is the supply of a meal or alcoholic beverages in addition to property 
or services in exchange for consideration. Package deals can include dinner theatre 
entertainment, hotel stays, golf club events and beauty care. 

 

Payment method at closing out 

An SRS feature that requires payment method information (cash, credit card, debit card) 
at the closing out of a bill. 

 

Prescribed document 

A document that is required by law and printed by a receipt printer (RP). 

Note : Bills given to clients are prescribed documents. As such, they must contain 
specific information and a footer that includes distinctive elements, namely 
a barcode and other information generated by the SRM. 

 

Prescribed information 

Information that, as part of the mandatory billing measures, is required to appear 
on prescribed documents printed by the RP. 

Note : For example, the date, time and a description of the food and beverages sold 
all constitute prescribed information that must appear on bills given to clients.  

 

Query 

An exchange of data between an SRS and an SRM. 

 

Receipt 

Proof of payment given to the client. 

Note : See the definitions of “bill” and “check.” 

 

Receipt printer (RP) 

A printer that connects to an SRM and prints receipts and all other documents generated 
by the SRS or SRM. One such document is the periodic sales summary. 

 

Reference 

A set of elements used to establish a link between a modified bill and the original bill. 
Such elements include the date, time, bill number and subtotal before taxes.  

Note: One or more references must be associated with a bill if the bill results from 
the modification, grouping, distribution or payment of one or more bills already 
generated by the SRM. In other words, references must be generated in the case 
of any bill that is not an original. 
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Refund 

An SRS feature that refunds the amount of an item or of a transaction that has already 
been closed out. 

 

Related application 

Software that is used to send external commands to the SRM, but that cannot be used 
to perform transactions. 

Note: You can register your related applications with Revenu Québec, but we do not 
certify them. We offer technical support services while you adapt your product 
to ensure that the related application works properly with SRMs. 

 

Reprint 

An SRS feature that produces an exact copy of a bill that has already been printed 
(the copy is to be given to the client). 

 

Sale 

A commercial transaction between a person subject to mandatory billing measures and 
a client for the supply of property or services in exchange for consideration 
(generally, a payment). 
 

Sales recording module (SRM) 

A microcomputer connected to an SRS and designed to receive commercial transaction 
data (from checks, receipts or credit notes, for example), to extract related data 
(the amount of total sales and related taxes, for example) and to record it 
in secure memory. 

Note : Once a transaction’s data has been recorded, the SRM generates a digital 
signature and transmits all the information required to print a bill that contains 
the digital signature to the RP. Establishment operators required to use an SRM 
must use it to generate bills and must give each client a bill. 

 

Sales recording system (SRS) 

A cash register, point-of-sale system or any other computer system used to manage 
and record sales and to generate bills. 
 

Sommaire périodique des ventes (periodic sales summary) report 

A report that contains the transaction data recorded in an SRM over a given period. 
The data in the report is reproduced in a barcode. 

Note : The periodic sales summary is a prescribed document. Any person that must 
produce bills using an SRM is required by law to send a Sommaire périodique 
des ventes report to Revenu Québec every month. 
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Standardized communication structure  

Syntax defined by Revenu Québec. 

Note : This communication structure must be used for data exchange between the SRS 
and SRM. 

 

Table transfer 

An SRS feature that is used to transfer clients from one table to another. 
 

Training mode 

An SRS feature that employees use to familiarize themselves with SRSs and practise 
using them. 
 

Transaction 

Data recorded by an SRS resulting in the generation of a bill. 

 

XML (Extensible Markup Language) 

A markup language based on SGML, that is designed to make modifying and validating 
related programs easier. It is used mainly in the exchange of information between 
heterogeneous computer systems. 

Note : While queries transmitted to the SRM mimic XML markup principles, their data 
structures are not subject to XML standards and rules. 
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Introduction 

In recent years, Revenu Québec has implemented new measures to fight tax evasion 
and the underground economy in the restaurant sector, specifically in restaurants, 
bars and resto bars. 

As such, any person subject to mandatory billing measures that is also registered for the 
Québec sales tax is required to use a sales recording module (SRM) to produce bills. 
To see who is subject to the measures, visit our website at revenuquebec.ca. 

The SRM is Revenu Québec’s solution for ensuring that collected taxes are remitted 
to the government. The SRM is a microcomputer connected to a sales recording system 
(SRS), that is, to a cash register, point-of-sale system or interface module. 
It was developed to: 

 receive data related to commercial transactions (for example, from checks, receipts, 
credit notes, etc.); 

 record, in secure memory, transaction information such as total sales and total taxes; 

 produce a digital signature included in a bar code; 

 send the information that is required to be printed on bills to a receipt printer (RP). 

The SRS used by an establishment operator must have been adapted to be compatible 
with the SRM. 

This document is intended for SRS developers. It provides an overview of the changes 
that need to be made to make an SRS compatible with the SRM. It also includes all 
the information you will need to assess the scope of the work involved in adapting 
your products. 

It covers: 

 your role in adapting your products; 

 the certification process and the importance of maintaining the quality of the 
adaptation after certification; 

 requirements related to communication interfaces and standardized communication 
structures; 

 mandatory and optional features to integrate into your product; 

 requirements related to the traceability of transactions associated with a sale. 

http://www.revenuquebec.ca/
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1 Your role as an SRS developer 

1.1 Adapting products 

As an SRS developer, you are responsible for adapting any products intended 
for your clients who are required to use an SRM. 

The table below summarizes the four basic aspects of SRS adaptation. 

 
Table 1: Expected results for each aspect of adaptation 

Aspect  Expected result 

1. Communication interfaces 
Suitable and functional physical integration 
of components (SRS, SRM and RP). 

2. Standardized communication structure 

Uniform presentation of query data elements 
through the use of a standardized 
communication structure. 

Sending commands to a printer using 
standardized XML queries makes it possible 
to manage the layout of documents to be printed. 

3. New features to add 

The SRS has new integrated features (buttons, 
keys or other) that will be used by clients who 
are required to use an SRM to meet their 
tax obligations. 

4. Traceability of transactions associated 
with a sale 

Presence of references that link queries 
(transactions) associated with a single sale. 

 

This document contains an overview of each aspect. For more information about the 
hardware and software requirements or the standardized communication structure 
specifications for SRSs used in the Québec restaurant sector, consult 
document IN-579-T, General Guide for the Adaptation of Sales Recording Systems: 
Restaurant Sector (courtesy translation), which is available in the restricted-access 
subsection for partners on our website. 

Your clients will need clear and up-to-date documentation on the product you adapt 
so that: 

 installers and operators can understand your product’s new features; 

 operators can use your product’s new features properly; 

 installers and retailers can properly configure your product’s new features. 
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1.2 Certification process 

Our certification process for adapted products comes with the following advantages: 

 We guide you through conducting the necessary test cases. 

 We provide a test environment for you to validate the results of your test cases 
at any time.  

 We check the results of the test cases and some technical aspects related 
to adapting the product. 

 We issue official certification for the adapted product once it is deemed compliant 
with our requirements. All certified features will be named in the certification. 

 We post the name of your commercial product in the list of certified products 
on our website. Your product’s certified features and other relevant information will 
also be posted. 

The certification process involves three major phases: 

 adaptation of the product 

 test cases and validation of the results 

 certification of the product 

The first phase  involves two steps: 

1. Register as a partner of Revenu Québec 
2. Register and adapt your product 

The second phase  involves two steps. The first is to carry out test cases for the SRS 
operating modes that were adapted (counter service or table service). We will provide 
you with a series of test cases for each operating mode, including mandatory 
and optional test cases based on the adaptations.  

The second step is to submit your test cases and validate the results in a test 
environment you can access at any time.  
 
The third phase involves two steps. The first step is to submit your certification request. 
For the second step, our team analyzes the results you submitted and conducts test 
cases in our laboratory using any equipment you may have been required to submit. 

The certification process can start as soon as you begin adapting your product. For more 
information, consult document SW-201-T, Certification Procedure: Restaurant Sector 
(courtesy translation). 

We will email you official certification that specifies the characteristics of the certified 
version of your product, including the features that were added and tested. 
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1.3 Maintaining quality post-adaptation 

Certification for a given version of a product remains valid as long as the way the SRS 
works and its compatibility with the SRM meet our requirements. 

When you update your product or create new a new version of it, you must ensure that 
it continues to meet our certification requirements. You must use the same tools 
you used to complete the certification process, taking care to use the most up-to-date 
version of the tools, which are available on our website. 

 



 

 12 

2 Requirements 

As an SRS developer, you have to meet specific requirements when adapting 
your product to make it compatible with the SRM. 

 

2.1 Communication interfaces 

The SRS must comply with specific requirements to communicate properly with the SRM 
and do things such as generate prescribed documents. 

 

Figure 1: Technological solution 

 
 

Connecting an SRS to an SRM 

The SRM supports only three communication interfaces. The SRS must be able to 
communicate with it via one of the following: 

 a serial/RS-232 interface  

 a parallel interface (SRM models AEC 6822 C3 1010 and AEC 6822 C3 1020); 

 a parallel interface with a CPS unit (parallel-to-serial converter) [SRM model AEC 

6822 C3 1030]. 

 TCP/IP interface (the SRM’s proprietary protocol) 

 

Connecting an SRM to an RP 

The RP can connect to the SRM through: 

 a serial/RS-232 interface; 

 a parallel interface (SRM models AEC 6822 C3 1010 and AEC 6822 C3 1020); or 

 a parallel interface with a CPS unit (parallel-to-serial converter) [SRM model AEC 

6822 C3 1030]. 

These are the same connection types that can be used to connect the SRS to the SRM.  
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You must use one of the configurations below to connect the SRS, the SRM and the RP. 
Each configuration has its own distinctive features. 

 
Table 2: Specifics of the different configurations 

Configuration Specifics 

Serial-serial configuration  

 In most cases, if the SRS already supports printing bills 
through a serial connection with a printer, no further 
development is required to use a serial connection 
with the SRM. 

 This configuration supports two-way communication. 

TCP/IP-serial and TCP/IP-
parallel configurations 

 TCP/IP communication is possible between the SRS 
and the SRM, using the SRM’s proprietary protocol. 
However, the SRM and the RP cannot communicate 
via TCP/IP. Note that SRM model AEC 6822 C3 1030 
only supports parallel communications through a CPS 
unit (parallel-to-series converter). 

 TCP/IP communication with the SRM therefore requires 
development by the developer. 

 This configuration supports two-way communication 
between the SRS and the SRM by exchanging data 
structures specific to the SRM. 

Parallel-parallel configuration  

 In most cases, if an SRS already supports printing bills 
through a parallel connection with a printer, no further 
development is required to use a parallel connection 
with the SRM. 

 However, this configuration requires the use of a 
converter to transform parallel data signals into serial 
data signals (CPS unit) to ensure transparent exchanges 
in parallel between the SRS and the RP. 

 There are certain drawbacks to this configuration: 

o It requires the addition of a CPS unit and two cables. 

o It supports one-way communication only (it does not 
allow the SRM to send information to the SRS). 

 

Note 

You can use a commercially available adapter to make a wireless connection.  
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2.2 Standardized communication structure 

The SRS must submit queries to the SRM for printing. Queries sent to the SRM must 
conform to a standardized communication structure, which is based on XML syntax, 
as the SRM recognizes only queries that use this structure. 

There are different types of queries. Which one is used depends on the nature 
of the interaction between the SRS and the SRM. A particular XML structure is 
associated with each query type. Certain types must be supported by the SRS, 
while others are optional and depend on the SRS’s features. 

 
Table 3: Uses of different types of queries 

Type of query Use 

Transactional queries 

  Mandatory     

  Optional 

Recording a sale, printing a bill. 

Reprinting a bill. 

Producing mock documents for training. 

Other document queries 

  Mandatory    

  Optional 

Printing documents other than bills. 

For example, X and Z reports and credit card 
receipts. 

RP command queries 

  Mandatory    

  Optional 

Verifying printer status. 

External command queries 

  Mandatory    

  Optional 

Executing commands via the SRS that are 
normally executed using the SRM’s display 
station. 

For example, printing reports from the SRM, 
copying data from the SRM or controlling access 
to the SRM. 

Interrogation queries 

  Mandatory    

  Optional 

Interrogation sent to the SRM (for example, 
to verify task progress). 
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2.3 Adding features 

Using an SRM means that establishment operators have to make certain operational 
changes in their establishment. There are therefore specific features that you must add 
to your product to accommodate these changes. Some of these additions are mandatory 
because clients required to use an SRM need them to meet their tax obligations. 
Others are optional and are left to your discretion. 

2.3.1 Features related to SRS operations 

Below are the main operational changes that affect establishment operators, as well 
as the new mandatory and optional features their SRSs need. 

If features are added, transactional queries will be sent. The attributes of those queries 
specify the desired features. 

Operational Change Added Feature 

Continuous mode  

If an SRM stops working, the establishment operator 
must be able to continue operating. This can be 
done by: 
 
 changing stations (if possible); 
 
 redirecting printing to another printer (if the SRS 

allows it); 
 
 connecting the printer directly to the SRS and 

switching to continuous mode. 
 
Operators must notify Revenu Québec immediately 
if their SRM stops working. 

 Mandatory   Optional 

An SRS must include continuous 
mode. 
 
This mode must enable direct 
communication to resume between 
the SRS and the printer, and, 
consequently, the printing of bills 
without a footer. 
 
Switching between modes 
(continuous mode and normal mode) 
must be easy and involve a limited 
number of steps. 
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Operational Change Added Feature  

Reprints and duplicates 

Establishment operators manage two types 
of copies of bills. 
 
The Act respecting the Québec sales tax sets out 
that the original bill must be given to the client 
immediately. If the operator makes a copy of a bill 
to give to the client, the Réimpression (reprint) 
feature must be used. If the copy is made 
for management needs, the Duplicata (duplicate) 
feature must be used. 
 
Examples of copies of bil ls: 
 

 Reprint Duplicate 

      
 
A “reprint” is an exact copy of a bill. It is intended 
to be given to the client and has a bar code, 
like the original bill. 
 
A “duplicate” is a copy of a bill intended exclusively 
for internal use at the establishment. It does not 
have a bar code and cannot be given to the client. 
 
For example, when an operator prepares a delivery 
and makes copies of the original bill for 
management needs, they must be duplicates, 
not reprints. 
 

 Mandatory         Optional 

An SRS must include separate 
Réimpression (reprint) and Duplicata 
(duplicate) features. 
 
These two features must apply to any 
type of prescribed document resulting 
from a transactional query 
(for example, bills with a total of zero, 
bills for package deals and group 
event documents). 
 
The Duplicata feature can be 
deactivated on the SRS if the operator 
does not need it. 
 
However, since all operators need 
the Réimpression feature, it cannot 
be deactivated. 
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Operational Change Added Feature 

Package deals 

The Forfait (package deal) feature applies 
to consideration paid or payable for a meal 
or meals paid in advance or included in an overall 
price that covers other services and is therefore 
not recorded in the SRS. 
 

 
Examples of bil ls: 

With and without the price of items 

     

Including the addition of food or drink 

     
 

 Mandatory         Optional 

An SRS can include the Forfait 
(package deal) feature. 
 
This feature enables printing 
a detailed bill on which: 

 the price of each food or drink 
item and the total of the bill may 
or may not appear; 

 the price of each additional food 
or drink item must appear 
(for example, the price of a bottle 
of wine or dessert not included 
in the package deal), as well as 
the modified total. 

 
Operators must be able to choose 
how to apply the Forfait feature 
(with or without the price 
of the items included). 
 
You can deactivate the Forfait 
feature of the SRS if an operator 
does not need it. 
 
When an SRS communicates with 
an external system for accounting 
purposes (this is common in hotels 
that use a property management 
system), it must transmit the actual 
price of each food item or beverage 
consumed. For more information, 
see Part 4 of document IN-579-T, 
General Guide for the Adaptation 
of Sales Recording Systems: 
Restaurant Sector (courtesy 
translation).  
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Operational Change Added Feature 

Group events 

The Événement de groupe (group event) feature 
applies when an operator provides property and services 
to a group of people pursuant to a written agreement 
(contract) entered into before the event. 
 

What makes a group event different is that the client 
does not need to be given a bill produced by an SRM 
at the time of the event. 
 

However, if no bill is to be given before the event, the 
operator must use the SRS to record the transaction for 
the event and enter certain information that will appear 
on a group event document. This document, which is 
specific to group events, must be produced before the 
event, and must be stapled to the request-for-payment 
document sent to the client. 
 

If participants in a group event order items that were 
not included in the agreement (for example, extra 
drinks), the operator must give the participants bills 
for the additional orders only. 
 
If the operator of an establishment where alcoholic 
beverages are served, without food, for consumption 
on the premises authorizes a person to sell, 
on an exceptional basis, property or services 
in the establishment, the operator must enter into 
a written agreement with that person. Information about 
the agreement, such as the agreement number and 
the date of the event, must be entered as a group event 
transaction in the SRS and recorded in the SRM, 
 
Example of a group event document 

 

  

 Mandatory         Optional 

An SRS can include 
the Événement de groupe 
(group event) feature. 
 
This feature allows operators 
to enter the information that must 
appear on the document produced 
before an event. 
 
The SRS must keep a record 
of the information entered, that is, 
record it and send it to the SRM. 
 
The SRS must also enable 
the reprinting of documents 
for an event. 
 
The date of the event is prescribed 
information that must appear 
on a group event document. 
Since a group event can take place 
over several days, the SRS must 
allow more than one date 
to be entered. 
 
The client interface used to enter 
prescribed information in the SRS 
must therefore include 
a meaningful description before 
each of the fields to be completed. 
 
You can deactivate the 
Événement de groupe feature 
of the SRS if the operator does 
not need it. 
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Operational Change Added Feature 

Immediate entry of actual method 
of payment 

Operators are required by law to enter the actual 
method of payment when the sale is closed out 
in the SRS. 
 
Operators therefore cannot enter an arbitrary 
method of payment (for example, “cash” for every 
transaction) when closing out the sale and restore 
the information later (for example, using a back-
office application). 
 
However, operators can make corrections to the 
method of payment, as long as they are recorded 
in the SRM. 

 Mandatory         Optional 

Where an SRS allows users 
to modify the payment method in real 
time, two queries are sent 
to the SRM: the first to cancel 
the transaction with the payment 
method error and the second 
to generate a new transaction that is 
identical to the previous transaction, 
except for the payment method. 
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2.3.2 Features related to SRM operations 

Many SRM features, including producing the period sales summary and other reports, 
can be accessed through the display station connected to the SRM. 

You can develop your SRS to access these SRM features. If you do, your product must: 

 allow users to enter the required settings using the client interface; 

 structure the information entered in the form of external command queries; 

 transmit queries to the SRM; 

 manage responses received from the SRM (that is, receive return codes from 
the SRM that may or may not be accompanied by a result, depending 
on the nature of the query). 

You can choose to make these features available either directly through the SRS user 
interface or through a related application that has been integrated into the SRS 
(for example, a back-office application). 

These added features are optional. 

Operational Change Added Feature 

Reports 

 Sommaire périodique des ventes (periodic 
sales summary) report 

 

 Mandatory         Optional 
 
An SRS can include a feature 
that produces the periodic sales 
summary. 
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Operational Change Added Feature 

Every month, establishment operators required to 
use an SRM must produce the periodic sales 
summary and send it to Revenu Québec. This report 
can be produced using the SRM display station. 

 Other SRM reports 

Other reports can be produced by the SRM 
for internal use at the establishment. These reports 
can all be produced using the SRM display station. 

 Mandatory         Optional 

An SRS can include a feature 
to produce these other reports. 

 

Extracting data from the SRM 

 
Operators are responsible for regularly extracting 
data from the SRM and saving it. They also need 
to free up memory when an SRM is short 
on space. These operations can be done 
from the SRM display station. 

 Mandatory         Optional 

An SRS can include a feature 
to extract data from the SRM. 

 

Configuring the SRM 

Operators may want to consult or change some 
of the SRM’s configuration settings. They can do 
so using the following commands: 

 shut down the SRM 

 switch to installation mode 
 configure serial ports 
 print a test page 
 change the time on the SRM 
 change the production frequency 

of the period sales summary report 
 change the settings for maximum printing 

volume 

 configure the communication interfaces 
 view the TCP/IP configuration 

 
The SRM configuration can be consulted 
or adjusted via the SRM display station. 

 Mandatory         Optional 

An SRS can include a feature 
to configure the SRM. 
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Operational Change Added Feature 

SRM access control 

Operators must be able to control access 
to the SRM. They can do so using the following 
commands: 

 change the password 
 add a user 
 initialize a password 

 modify a user 
 deactivate a user 
 reactivate a user 
 delete a user 
 add a role 

 modify a role 
 delete a role 
 modify the authentication mode 

 
SRM access control can be set from the SRM 
display station. 

 Mandatory         Optional 

An SRS can include a feature to control 
access to the SRM. 

 

 

2.4 Traceability of transactions associated with a sale 

Managing references for modified bills 

An SRS that produces bills before payment is received generally allows the bills 
to be changed. 
 

Operational Change Added Feature 

Modification of bills 

Operators do not need to make any changes. 
 

  Mandatory         Optional 

The SRS must ensure that any query 
sent to the SRM that is associated 
with a bill that changes or confirms 
a previous bill refers to the query 
for the latter. 
 
Any SRS that offers a bill 
modification feature must be able 
to handle references to earlier bills. 

Note : It is also possible for an SRM to associate new transactions with previous ones 
that have been closed out. For example, where the payment method must be 
changed in a closed-out transaction, the new transaction can contain a reference 
to the former. However, this feature is optional. 
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The following scenario illustrates possible changes that can be made to bills during 
a sale. 
 
Scenario    
 

Level 
of change 

Type 
of  change 

Situation Bills produced 

 
0 

 
Original bill 
 

 
Three clients order and 
eat at the same table. The 
waiter brings a single 
check. 

 
 
 
 

Bill 0001 
 
 

 
1 

 
Single change  

 
They add drinks. 
The waiter brings 
a modified check. 

 
 
 
 

Bill 0002 
 
 

 
 
2 
 

 
 
Split  

 
 
At the clients’ request, the 
waiter divides the total 
amount and produces 
three checks. 

 
 
 
 
 

Bill 
0003 

 
 

 
 
 
 
  

Bill 
0004 

 
 

 
 
 
 
 

Bill 0005 
 
 

 
3 
 

 
New split 

 
Two of the clients decide 
that their guest should not 
pay. The two clients 
(bills 3 and 5) split their 
guest’s check (bill 4). 

 
 
 
 
 
 

Bill 0006 
 
 

 
 
 
 

 
Bill 0007 

 
 

 
 
4 
 

 
 
Aggregation  

 
 
One of these two clients 
realizes she forgot her 
wallet. The waiter adds 
the amounts and groups 
them on a single check. 
 
 

 
 
 
 
 
 

Bill 0008 
 
 

 

Note : These references do not appear on the client’s bill, but must be included in each 
transaction query sent to the SRM that represents a modified bill. 

Ref. 0006 
  0007 

Ref. 0001 
  
  

Ref. 0002 
  

  

Ref. 0002 
  

  

Ref. 0002 
  

  

Ref. 0004 
  0005 

Ref. 0003 
  0004 
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Conclusion 
You now have all the information you need to evaluate the scope of work to be done 
on your product and to decide whether to make the product compatible with the SRM. 
 
Remember that, if you decide to begin adaptation work, you must first register 
as a partner of Revenu Québec. For more information, visit the Partners section 
of our website at revenuquebec.ca.  
 
Finally, be sure to read document SW-201-T, Certification Procedure: Restaurant Sector 
(courtesy translation), for information about the steps you need to complete in order 
to adapt an SRS and obtain certification for it. 
 


