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The purpose of this guide is to help you prepare 
RL-2 slips, on which retirement and annuity income 
is reported. The guide also provides information 
on the RL-2 summary, which must be submitted 
with the RL-2 slips you file with Revenu Québec. 
The information in the guide does not constitute a 
legal interpretation of the Taxation Act or any other 
legislation. If you require additional information, 
please contact Revenu Québec (see the contact 
information at the end of this guide).

If you are preparing RL-2 slips for 2009, you 
must use this version of the guide. This version 
can also be used for subsequent years (unless 
administrative or legislative changes make the 
publication of a new version necessary).
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Principal Change

Withdrawals under the Home Buyers’ Plan (HBP)
The withdrawal limit under the HBP increased from $20,000 to $25,000 in respect of 
withdrawals made after January 27, 2009.

1 General information

1.1 Purpose of the RL-2 slip
The RL-2 slip is used primarily for reporting retirement income and annuity income, as 
well as Québec income tax withheld from some of these amounts.

Note
The value of a taxable benefit received by a retired employee regarding coverage 
provided under certain plans for the insurance of persons (such as a private health 
services plan or a life insurance plan) must be reported on the RL-1 slip rather than 
the RL-2 slip.

1.2 Definitions
Beneficiary designated in an RRSP or RRIF contract
The person that the annuitant of a registered retirement savings plan (RRSP) or a regis-
tered retirement income fund (RRIF) names or designates in the contract, pursuant to 
the applicable legislation, as the recipient of the property in the RRSP or RRIF after the 
annuitant’s death.

De facto spouse
A de facto spouse is a person who, at any time in the year,
•	 was	living	in	a	conjugal	relationship	with	an	individual	and	was	the	biological	or	adoptive	

parent (legally or in fact) of a child of whom the individual was also the parent; or
•	 had	been	living	in	a	conjugal	relationship	with	the	individual	for	at	least	12	consecutive	

months (the 12-month period is considered to have been uninterrupted if the person 
and the individual lived apart because of the breakdown of their relationship for a 
period of less than 90 days).
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Recognized artist
An individual who is either
•	 a	professional	artist	within	the	meaning	of	the	Act respecting the professional status 

of artists in the visual arts, arts and crafts and literature, and their contracts with 
promoters; or

•	 an	artist	within	the	meaning	of	the	Act respecting the professional status and conditions 
of engagement of performing, recording and film artists.

Spousal RRIF
A registered retirement income fund (RRIF) to which a payment or property has been 
transferred from a spousal RRSP or from another spousal RRIF.

Spousal RRSP
A registered retirement savings plan (RRSP) to which the spouse of the annuitant paid a 
premium, or an RRSP to which a payment or property has been transferred from another 
spousal RRSP or from a spousal RRIF.

Spouse
A person to whom an individual is married or has contracted a civil union or a person 
who was the individual’s de facto spouse at any time in the year.

Surviving spouse
A person who was an individual’s spouse or former spouse immediately before the 
individual’s death.

Tax-paid amount

•	 An	amount	that	is	paid	to	a	person	under	a	trusteed	RRSP	or	RRIF	and	that,	for	any	
taxation year that began after December 31 of the year following the year of the 
annuitant’s death, would be included in the income of the trust if that income were 
determined without reference to section 657 of the Taxation Act.

•	 An	amount	that	is	paid	to	a	person	under	a	depositary	RRSP	or	RRIF	and	is	attributable	
to the interest or income accrued or credited to the RRSP or RRIF after the end of the 
year following the year of the annuitant’s death.
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1.3 References
The numbers in italics at the end of certain paragraphs refer to the relevant sections of 
the Act respecting the Ministère du Revenu (AMR, followed by section numbers), the 
Taxation Act (section numbers only) or the Regulation respecting the Taxation Act (the 
letter R preceded and followed by numbers).

1.4 Persons required to file the RL-2 slip

1.4.1 Payers of retirement benefits or annuities
If you pay retirement benefits or annuities, you must file RL-2 slips to report amounts 
paid during the year to persons who were resident in Québec on December 31 of the 
year concerned, or who were resident in Québec immediately before ceasing to reside 
in Canada during the year concerned. You must also use the RL-2 slip to report amounts 
paid on which you made source deductions.

The RL-2 slip must also be filed regarding payments made to an employee under the terms 
of a pension plan, further to the amendment or winding-up of the plan.

1086R1

1.4.2 Issuers of registered retirement savings plans (RRSPs) 
or registered retirement income funds (RRIFs)

If you are the issuer of an RRSP or a RRIF, you must file RL-2 slips to report amounts paid 
during the year to persons who were resident in Québec on December 31 of the year 
concerned, or who were resident in Québec immediately before ceasing to reside in Canada 
during the year concerned. You must also use the RL-2 slip to report
•	 amounts	paid	on	which	you	made	source	deductions;
•	 benefits	that	a	person	resident	 in	Québec	is	deemed	to	have	received	immediately	

prior to his or her death, and amounts that are taxable further to the amendment of 
the RRSP or RRIF;

•	 amounts	that	relate	to	a	transaction	or	activity	involving	property	of	the	RRSP	or	RRIF,	
and that a person resident in Québec must include in his or her income pursuant to 
section 932, 933, 961.18 or 961.19 of the Taxation Act, or may deduct in the calcula-
tion of his or her income pursuant to section 926, 928, 961.20 or 961.21 of the Act.

1086R1, 1086R3, 1086R6.1
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1.4.3 Payers of income-averaging annuities
If you are licensed or otherwise authorized under the laws of Canada or of a province to 
carry on an annuities business or to offer trustee services in Canada or in a province, you 
must file RL-2 slips to report
•	 amounts	 you	 paid	 during	 the	 year	 to	 persons	 who	 were	 resident	 in	 Québec	 on	

December 31 of the year concerned, or who were resident in Québec immediately 
before ceasing to reside in Canada during the year concerned. Such amounts include 
the proceeds of the surrender, cancellation, redemption, sale or other disposition of 
an income-averaging annuity contract;

•	 amounts	you	are	deemed	to	have	paid	to	such	persons	as	the	proceeds	of	disposition	
of an income-averaging annuity contract, and amounts paid on which you made source 
deductions.

1086R11

1.4.4 Trustees of a deferred profit-sharing plan (DPSP)
If you are the trustee of a deferred profit-sharing plan (DPSP), you must file RL-2 slips to 
report the amounts paid under the plan (including a plan whose registration has been 
revoked) during the year to a person who was resident in Québec on December 31 of the 
year concerned, or who was resident in Québec immediately before ceasing to reside in 
Canada during the year concerned. You must also use the RL-2 slip to report amounts 
paid on which you made source deductions.

1086R1
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2 Filing the RL-2 slip

2.1 Method of filing
You must provide the required information on RL-2 slips prescribed by the Deputy Minister 
of Revenue. When you submit your RL-2 slips, you must also submit an RL-2 summary 
(form RL-2.S-V). See Chapter 4 for information on completing the RL-2 summary.

The	prescribed	RL-2	slip	is	available	in	a	version	for	laser	or	ink-jet	printers,	with	three	
copies of the slip printed on the same page (RL-2.L), or on carbonless copy paper, with 
four attached copies of each slip (RL-2).

The RL-2 slip is also available on our Website (www.revenu.gouv.qc.ca) in dynamic PDF 
format (RL-2). Simply download the file, complete it onscreen, print it and mail it to us.

You may also use a computer-generated RL-2 slip or develop your own software for filing 
RL slips.

If you use a computer-generated RL-2 slip, ensure that your printing program is compatible 
with the format used. Poor print quality may result in a delay in processing the data.

If you design your own software for producing RL-2 slips, make sure the slips meet Revenu 
Québec requirements by consulting the guide Requirements for Computer-Generated 
RL Slips (IN-412-V). This guide is available through the Partner relations website, at 
www.revenu.gouv.qc.ca/en/partenaires.

Revenu Québec offers no monetary compensation to persons who provide their own 
RL slips.

2.1.1 Submitting RL slips online or on electronic media
If your accounting system is computerized and you use a certified software program, you 
may submit the required RL-2 data online or on electronic media accepted by Revenu 
Québec, instead of submitting copy 1 of your RL-2 slips.

Please note that if you file more than 500 RL-2 slips, you must submit the RL-2 slip data 
online or on electronic media.

AMR 37.1.1

www.revenu.gouv.qc.ca/en/partenaires
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For information concerning RL-2 slips filed in XML format, contact the Division de 
l’acquisition des données électroniques at

Division de l’acquisition des données électroniques 
Revenu Québec 
3800, rue de Marly, secteur 2-2-0 
Québec (Québec)  G1X 4A5

Telephone: 418 659-1020 or 1 866 814-8392 
Fax: 418 646-0713 
Email: edi@mrq.gouv.qc.ca

For information on the certification of RL-2 slips filed in XML format, contact the Service 
de la prestation électronique et des relations avec les partenaires at

Service de la prestation électronique et des relations avec les partenaires 
Revenu Québec 
3800, rue de Marly, secteur 6-4-6 
Québec (Québec)  G1X 4A5

Telephone: 418 652-5658 or 1 888 830-7747 (ext. 3734) 
Fax: 418 577-5059 
Email: infoconcepteur@mrq.gouv.qc.ca

We recommend that you consult the Tax Preparers’ Guide to RL Slips (ED-425-V) acces-
sible through our website.

Please note that you cannot file the RL-2 summary electronically. You must mail the sum-
mary to our Montréal or Québec office.

2.1.2 Branch offices
Company branch offices that remit source deductions to Revenu Québec using an employer 
account in their own name must file their RL-2 slips and the RL-2 summary under the name 
and number shown on form TPZ-1015.R.14.1-V, TPZ-1015.R.14.2-V, TPZ-1015.R.14.3-V 
or TPZ-1015.R.14.4-V as applicable

TPZ-1015.R.14.3-V or TPZ-1015.R.14.4-V, as applicable.

mailto:edi@mrq.gouv.qc.ca
mailto:infoconcepteur@mrq.gouv.qc.ca
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2.2 Distribution of copies and filing deadline

2.2.1 Copy 1
Copy 1 of each RL-2 slip must be attached to the RL-2 summary and sent to the Québec 
or Montréal office of Revenu Québec by the last day of February of the year following the 
year indicated on the slips.

To facilitate the processing of RL-2 slips, please submit copy 1 in pages of three slips (i.e., 
detach each page, but do not separate the individual slips).

See Chapter 4 for information on filing the RL-2 summary, which must be completed 
after the slips.

If you submit the required data to Revenu Québec online or on electronic media, you are 
not required to submit copy 1 of the slips.

2.2.2 Copies 2 and 3
You must remit copies 2 and 3 of the RL-2 slips to the beneficiaries by the deadline 
specified for copy 1.

If you wish to transmit the RL-2 slip electronically to a beneficiary, you must first obtain 
his or her consent in writing or electronically.

2.2.3 Copy 4
If you use the carbonless copy paper version of the RL-2 slip, you must keep copy 4.

If	you	use	an	RL-2	slip	for	laser	or	ink-jet	printers,	be	sure	to	keep	the	data	from	all	of	your	
slips. For example, you may photocopy and keep one of the three copies of the slip.

If you file the required RL-2 slip information online or on electronic media, make sure you 
keep a record of your data.

1086, 1086R13, 1086R17, AMR 35.1

2.2.4 Persons who cease to operate a business
A person who ceases to operate a business must file the RL-2 slips and the RL-2 summary 
within 30 days after the date on which the business ceases operations. The Summary of 
Source Deductions and Employer Contributions (form RLZ-1.S-V) must also be filed within 
this 30-day period if amounts of income tax were withheld and are reported in box J of 
the RL-2 slips.

1086R14
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2.3 Penalty
The Act respecting the Ministère du Revenu provides for a penalty if you file copy 1 of 
the RL-2 slip and the RL-2 summary after the prescribed deadline. The penalty is $25 per 
day, to a maximum of $2,500.

AMR 59

2.4 Amendment or cancellation
To amend an RL-2 slip that has already been submitted to Revenu Québec on paper, file 
a corrected slip marked “Amended” and write the letter “A” in the box marked “Code 
du relevé.” Be sure to indicate, on the corrected slip, the number shown in the upper 
right-hand corner of the original slip.

To cancel an RL-2 slip that has already been submitted to Revenu Québec on paper, file 
a photocopy of the original slip marked “Cancelled” and write the letter “D” in the box 
marked “Code du relevé.” Make sure that the number shown in the upper right-hand 
corner of the original slip is legible on the photocopy.

To amend or cancel an RL-2 slip submitted to Revenu Québec online or on electronic 
media, follow the instructions found in the Tax Preparers’ Guide to RL Slips (ED-425-V). 
You may submit amended or cancelled RL-2 slips online or on electronic media.

Whether the amended or cancelled RL-2 slip is mailed or submitted online or on electronic 
media, you must always submit an amended RL-2 summary.
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3 Completing the RL-2 slip

Please print in block letters or use a typewriter to complete the RL-2 slip. Where there is 
no amount to be reported, leave the box blank. Complete the slips in alphabetical order, 
according to the last names of the beneficiaries.

3.1 Explanation of the boxes

3.1.1 Box marked “Année”
Enter the year for which the amounts on the slip are being reported.

3.1.2 Box marked “Code du relevé”
Enter “R” on original slips, “A” on amended slips and “D” on cancelled slips.

3.1.3 Box marked “Provenance des revenus”
To indicate the source of the amounts you are reporting, enter in the “Provenance des 
revenus” box one of the abbreviations below. If none of these is applicable, write the note 
“Other:” (or “Autre :”) in the centre of the slip, followed by the type of plan or fund.

If you are reporting amounts from different sources, a separate slip must be filed for each 
source.

Abbreviations
FERR-A Insured registered retirement income fund 

(“fonds enregistré de revenu de retraite assuré”)
FERR-D Depositary registered retirement income fund 

(“fonds enregistré de revenu de retraite dépositaire”)
FERR-F Trusteed registered retirement income fund 

(“fonds enregistré de revenu de retraite fiduciaire”)
RAP Home Buyers’ Plan (“régime d’accession à la propriété”)
RE Income-averaging annuity (“rente d’étalement”)
REEP Lifelong Learning Plan (“régime d’encouragement à l’éducation 

permanente”)
REER-A Insured registered retirement savings plan 

(“régime enregistré d’épargne-retraite assuré”)
REER-D Depositary registered retirement savings plan 

(“régime enregistré d’épargne-retraite dépositaire”)
REER-F Trusteed registered retirement savings plan 

(“régime enregistré d’épargne-retraite fiduciaire”)
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REPA Income-averaging annuity for artists (“rente d’étalement pour artiste”)
RO Ordinary annuity (“rente ordinaire“)
RPA Registered pension plan (“régime de pension agréé”)
RPDB Deferred profit-sharing plan (“régime de participation différée aux 

bénéfices”)
RPNA Unregistered pension plan (“régime de pension non agréé”)
RRQ Québec Pension Plan (“Régime de rentes du Québec”)

As a rule, a RRIF or an RRSP is considered to be
•	 insured	if	the	contract	is	with	an	insurance	corporation;
•	 depositary	if,	under	the	terms	of	the	arrangement,	an	amount	is	paid	as	a	deposit	to	

a branch or office (located in Canada) of a financial institution;
•	 trusteed	if	a	trust	is	governed	by	the	fund	or	plan.

3.1.4 Box A – Payments from a registered pension plan
Enter the amount of payments made under a registered pension plan.

317

3.1.5 Box B – Payments under an RRSP, a RRIF or a DPSP, or 
annuities

Box B is used to report certain payments from an RRSP, a RRIF or a DPSP, and amounts 
from certain annuity contracts.

752.0.8

3.1.5.1 Annuity payments under an RRSP
Enter the total of the annuity payments made under an RRSP or an amended RRSP (provided 
the amendment was made before May 26, 1976).

3.1.5.2 Death of the annuitant of a matured RRSP
If the annuitant of a matured RRSP dies, and the surviving spouse was designated as the 
annuitant under the terms of the plan, you must issue an RL-2 slip in the surviving spouse’s 
name and report in box B the annuity payments made to the surviving spouse.

However, if the legal representative of the deceased annuitant is entitled to receive an 
amount for the benefit of the surviving spouse, the representative and the surviving spouse 
may	jointly	elect	to	have	the	latter	deemed	to	be	the	annuitant	of	the	plan.	To	make	this	
election, the representative must file form TP-930-V, Elections Respecting the RRSP of a 
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Deceased Annuitant, with Revenu Québec. If you are satisfied that the election has been 
made, you must
•	 issue	an	RL-2	slip	in	the	surviving	spouse’s	name,	even	if	the	amounts	were	paid	directly	

to the legal representative; and
•	 enter	 in	box	B	the	amounts	that	were	paid	during	the	year,	after	the	death	of	the	

annuitant.

914, 915.4, 929

3.1.5.3 Payments from a RRIF
Enter the total of the amounts paid out of or under a RRIF to the annuitant, other than 
amounts that must be reported elsewhere on the RL-2 slip. Also enter any such payments 
that were made to the surviving spouse of a deceased annuitant.

Note
Do not report on an RL-2 slip the value of property you transferred
•	 directly	from	a	RRIF	to	another	RRIF,	where	the	annuitant	is	the	same	in	both	cases	

and federal form T2033 was used to make the transfer;
•	 directly	from	the	annuitant’s	RRIF	to	an	RRSP	or	a	RRIF	of	the	annuitant’s	spouse	

or former spouse, where the following conditions are met:
–	 the	transfer	was	made	under	a	decree,	order	or	judgment	of	a	competent	tribunal	

(or under a written separation agreement) concerning the partition of property 
between the annuitant and his or her spouse or former spouse, in settlement of 
rights	arising	out	of,	or	on	the	breakdown	of,	their	conjugal	relationship;	and

– the annuitant and his or her spouse or former spouse were separated at the 
time of the transfer.

961.17

3.1.5.4 Amount exceeding the minimum amount
Include in box B the amount by which the total amount paid to the annuitant during the 
year exceeds the minimum amount payable to the annuitant for the year under the RRIF. 
Write the note “Box B – Excess amount” (or “Case B : excédent de”) in the centre of the 
RL-2 slip, followed by the amount.

If, on behalf of the annuitant, all or part of the excess amount was transferred directly 
to an RRSP or to another RRIF, or used to purchase an annuity, write the note “Amount 
transferred” (or “Transfert de”) in the centre of the slip, followed by the amount.

In the case of a spousal RRIF, enter in box N the social insurance number of the spouse 
who contributed to the fund.
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3.1.5.5 Death of the annuitant

The surviving spouse is designated successor annuitant.
In this case, you must issue an RL-2 slip in the surviving spouse’s name and enter in box B 
the total amount paid to the surviving spouse during the year. Revenu Québec considers 
a spouse to be the successor annuitant if he or she is so named in the RRIF contract or 
the annuitant’s will, or if consent to that effect has been given by both the plan issuer 
and the legal representative of the deceased annuitant.

If this amount exceeds the balance of the minimum amount to be paid to the surviving 
spouse for the year under the RRIF, write the note “Box B – Excess amount” (or “Case B : 
excédent de”) in the centre of the slip, followed by the amount. If all or part of the excess 
amount was transferred directly to an RRSP or another RRIF on behalf of the successor 
annuitant, or used to purchase an annuity, also write the note “Amount transferred” (or 
“Transfert de”) in the centre of the slip, followed by the amount.

The surviving spouse is designated beneficiary of the property in the 
RRIF.
In this case, you must issue an RL-2 slip in the surviving spouse’s name. Enter in box B the 
amount of the designated benefit if all of the following conditions are met:
•	 All	property	in	the	fund	is	vested	in	the	surviving	spouse.
•	 All	of	the	transferable	portion	of	the	designated	benefit	is	transferred	for	the	year	to	the	

RRSP or RRIF of the surviving spouse, or used to purchase an annuity in the surviving 
spouse’s name.

•	 The	transfer	or	purchase	 is	made	before	 the	end	of	 the	year	 following	the	year	of	
death.

The designated benefit may include income earned after the date of the annuitant’s 
death and up to the date of the transfer to the RRSP or RRIF or the date of purchase of 
the annuity.

If all of the above conditions are not met, indicate in box K the portion of the amount that 
you paid to the surviving spouse during the year and that represents,
•	 in	the	case	of	an	insured	RRIF,	the	income	earned	after	the	death	of	the	annuitant;
•	 in	 the	case	of	a	depositary	RRIF,	 the	 interest	or	 income	accrued	or	credited	 to	 the	

RRIF after the annuitant’s death and up to the end of the year following the year of 
death;

•	 in	the	case	of	a	trusteed	RRIF,	the	income	accrued	after	the	annuitant’s	death,	other	
than income that was included in the income of the trust for a taxation year that began 
after December 31 of the year following the year of death.

If the legal representative of the deceased annuitant is entitled to receive an amount under 
the RRIF for the benefit of the surviving spouse, see note 2 in section 3.1.8.
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If a designated benefit can be reported in box B, and the amount of the benefit exceeds 
the minimum amount payable to the beneficiary for the year under the RRIF, write the 
note “Box B – Designated benefit, excess amount” (or “Case B : prestation désignée, 
excédent de”) in the centre of the slip, followed by the excess amount.

In addition, write the note “Designated benefit, amount transferred” (or “Prestation 
désignée, transfert de”) in the centre of the slip, followed by the portion of the designated 
benefit that was transferred to the surviving spouse’s RRSP or RRIF or used to purchase 
an annuity in his or her name.

Use the following formula to calculate the transferable amount of the designated benefit 
received by the surviving spouse:

A x 1 –
(B – C)

D

where

A = the designated benefit paid out of or under the fund and included in the surviving 
spouse’s income for the year;

B = the minimum amount to be withdrawn from the fund for the year;

C = the lower of the following amounts:
•	 the	total	amount	paid	out	of	or	under	the	fund	and	included	in	the	annuitant’s	

income for the year, or
•	 the	minimum	amount	to	be	withdrawn	from	the	fund	for	the	year;

D = the total amount paid out of or under the fund and included, as a designated 
benefit, in the surviving spouse’s income for the year.

Note 1
If the annuitant is deceased, you must also indicate, in box M of the surviving spouse’s 
RL-2 slip, the portion of tax-paid amounts paid to the surviving spouse during the 
year.

Moreover, in the case of a depositary RRIF, you must indicate on an RL-3 slip the interest 
or income accrued or credited to the RRIF after the end of the year following the year 
of death of the last annuitant.

Note 2
If you have already issued an RL-2 slip in the deceased annuitant’s name in order to 
report, in box E, an amount deemed to have been received by the annuitant immediately 
prior to his or her death, and you subsequently determine that the amount constitutes 
a designated benefit for the surviving spouse, do not file an amended RL-2 slip for the 
deceased. Revenu Québec will issue notices of assessment or reassessment based on 
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the Election Respecting the Designated Benefit from a RRIF (form TP-961.8-V), filed 
by the surviving spouse.

339(f), 961.17, 961.17.0.1

3.1.5.6 Payments from a deferred profit-sharing plan (DPSP)
Enter the total of the periodic payments or annuity payments made under a DPSP and, 
if the plan’s registration was revoked, the total of the annuity payments made upon 
revocation.

If amounts were paid to the surviving spouse after the death of the annuitant, you must 
report them in box B of an RL-2 slip issued in the name of the surviving spouse.

879, 885

3.1.5.7 Annuity payments resulting from a refund of RRSP or 
RRIF premiums, a designated benefit from a RRIF, the 
commutation of an RRSP annuity, or an amount in excess of 
the minimum payable under a RRIF

Enter the total of the payments made under an annuity that was purchased with
•	 a	refund	of	RRSP	or	RRIF	premiums;
•	 a	designated	benefit	paid	out	of	or	under	a	RRIF;
•	 a	payment	resulting	from	the	commutation	of	an	RRSP	annuity;
•	 an	amount	in	excess	of	the	minimum	payable	under	a	RRIF.

If the payments were made to the surviving spouse, you must report them in box B of an 
RL-2 slip issued in his or her name.

312(c.2)

3.1.5.8 Ordinary annuities
Enter the portion of ordinary annuities that constitutes income. This portion corresponds 
to the total amount of annuities, minus the capital amount. If the annuity payments were 
made to the surviving spouse, you must report them in box B of an RL-2 slip issued in 
the spouse’s name.

312(c), 336(1)(f)

3.1.5.9 Annuity payments made under an income-averaging annuity 
contract

Enter the total of the annuity payments made under an income-averaging annuity contract. 
If the payments were made to the surviving spouse, you must report them in box B of an 
RL-2 slip issued in the spouse’s name.

312(c)
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3.1.5.10  Accrued annuity income
Income accrued under a life insurance policy must be reported on an RL-3 slip rather than 
an RL-2 slip and, pursuant to section 92.11 of the Taxation Act, must be included in the 
individual’s income.

3.1.6 Box C – Other payments

3.1.6.1 Amounts paid under a registered pension plan (RPP), a 
deferred profit-sharing plan (DPSP) or an unregistered 
pension plan

Single payments
Enter the total amount of the single payments made under an RPP, a DPSP or an unregis-
tered pension plan.

If the payments were made to a beneficiary spouse or former spouse under an RPP or a 
DPSP following the death of the participant in the plan, or following the breakdown of 
the	participant’s	marriage	or	conjugal	relationship,	enter	the	amount	in	box	C	of	an	RL-2	
slip issued in the name of the beneficiary.

If the single payments entered in box C include an amount accrued to December 31, 1971, 
write the note “Box C – Single payment accrued to December 31, 1971” (or “Case C : 
paiement unique accumulé au 31 décembre 1971”) in the centre of the slip, followed 
by the amount.

If the payments include an amount paid under an unregistered pension plan, write the 
note “Box C – Single payment under an unregistered pension plan” (or “Case C : paie-
ment unique en vertu d’un RPNA”) in the centre of the slip, followed by the amount. This 
amount may not be transferred to a registered plan or fund.

Note 1
Do not enter on an RL-2 slip any transferable payments that were made directly to the 
registered plan or fund of the annuitant or the beneficiary spouse or former spouse. 
Examples of such payments include the transfer of a single payment from an RPP to 
an RRSP, a RRIF or another RPP, or from a DPSP to an RPP, an RRSP, a RRIF or another 
DPSP. The issuer of the plan to which the amount is to be transferred is not required 
to provide a receipt.

Note 2
If a single payment from an RPP was transferred to an RRSP, a RRIF or another RPP, 
and the amount transferred exceeds the amount that is transferable by law, enter the 
excess amount in box C of an RL-2 slip issued in the name of the individual on behalf of 
whom the amount was transferred. Write the note “Box C – Excess amount of a single 
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payment transferred” (or “Case C : transfert excédentaire d’un paiement unique”) in 
the centre of the slip, followed by the amount. The issuer of the RPP, RRSP or RRIF to 
which the excess amount was transferred must provide a receipt for contributions to 
an RPP or RRSP (as applicable) with respect to the excess amount.

Other amounts
The following amounts must also be reported in box C (unless they must be reported 
elsewhere on the RL-2 slip):
•	 the	total	of	all	other	payments	made	under	a	registered	or	unregistered	pension	plan,	

or an unfunded supplemental pension plan;
•	 the	total	of	all	other	payments	made	under	a	DPSP.

317, 339(d), 885.1, 888 to 890.0.2, 965.0.5 to 965.0.13

3.1.6.2 Amounts paid under an RRSP
Enter in box C
•	 the	amount	of	any	full	or	partial	withdrawals	from	an	unmatured	RRSP,	other	than	

amounts reported elsewhere on the slip, and
•	 any	 amounts	 paid	 following	 the	 full	 or	 partial	 commutation	of	 an	 annuity	 from	a	

matured RRSP.

However, withdrawals that constitute refunds of unused contributions must be reported 
in box F if federal form T3012A has been filed.

In the case of a spousal RRSP, enter in box N the social insurance number of the spouse 
who contributed to the plan.

Note
Do not report on an RL-2 slip the value of property you transferred
•	 directly	from	an	unmatured	RRSP	to	an	RPP,	another	RRSP	or	a	RRIF,	where	the	

annuitant is the same in both cases;
•	 directly	from	the	annuitant’s	unmatured	RRSP	to	an	RRSP	or	RRIF	of	the	annuitant’s	

spouse or former spouse, where the following conditions are met:
–	 the	transfer	was	made	under	a	decree,	order	or	judgment	of	a	competent	tribunal,	

or under a written separation agreement, concerning the partition of property 
between the annuitant and his or her spouse or former spouse, in settlement of 
rights	arising	out	of,	or	on	the	breakdown	of,	their	conjugal	relationship;	and

– the annuitant and his or her spouse or former spouse were separated at the 
time of the transfer.

310, 913, 929, 931.1
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3.1.6.3 QPP benefits
Enter the amount of any pension or death benefits paid under the Québec Pension Plan. 
Write the note “Box C – ” (or “Case C :”) in the centre of the slip, followed by the type of 
payment. (Also specify the amount of the payment if box C includes payments of different 
types.) Then add the information specified below:
•	 In	the	case	of	a	retirement	pension,	indicate	the	number	of	months	during	which	the	

pension was paid during the year. This number should be entered in parentheses, in 
digits from 01 to 12.

•	 In	 the	 case	 of	 a	 disability	 pension,	 include	 one	 or	 both	 of	 the	 notes	 below,	 as	
applicable:
– “Date on which the pension ceased to be paid” (or “Date de cessation de la rente”), 

followed by the date, if the pension ceased to be payable to the contributor during 
the year;

– “First month of disability” (or “Premier mois d’invalidité”), followed by the month 
following the month that contains the date on which the contributor became 
disabled, as determined by the Régie des rentes du Québec.

Note
In the case of a death benefit, the RL-2 slip must always be drawn up in the name of 
the succession, even if the benefit was paid to a person who paid the funeral expenses 
of the contributor but was not the contributor’s heir. However, the name of the recipient 
of the cheque may be indicated on the slip along with the name of the succession.

Types of payments
The following types of annuity payments must be indicated in the centre of the slip.
•	 Retirement	pension
•	 Surviving	spouse’s	pension
•	 Disability	pension
•	 Orphan’s	pension
•	 Pension	for	a	disabled	person’s	child
•	 Death	benefit

317, 317.2

3.1.6.4 Amounts paid further to the disposition or amendment of 
an income-averaging annuity contract

Amounts paid as proceeds of the surrender, cancellation, redemption, sale or other 
disposition of an income-averaging annuity contract, and amounts that become taxable 
because the contract ceased to qualify as an income-averaging annuity contract, must 
also be reported in box C.

312(d), 346



22

3.1.6.5 Amounts paid under an income-averaging annuity contract 
for artists

Enter in box C the following amounts that were paid to a recognized artist:
•	 a	periodic	amount	paid	under	an	eligible	income-averaging	annuity	contract;
•	 an	 amount	 paid	 for	 full	 or	 partial	 commutation	 of	 the	 eligible	 income-averaging	

annuity;
•	 an	amount	paid	as	proceeds	of	disposition	following	the	surrender	or	cancellation	of	

the eligible income-averaging annuity by the authorized person who is a party to the 
contract.

To be considered an eligible income-averaging annuity contract, the agreement establishing 
the annuity must meet the following requirements:
•	 The	annuity	is	acquired	through	a	single	payment.
•	 The	amounts	provided	for	under	the	income-averaging	annuity	are	paid	in	equal	annual	

or more frequent periodic payments sufficient to ensure its full payment over a period 
not exceeding seven years from the date on which the first payment is made.

•	 The	first	annuity	payment	is	made	no	later	than	ten	months	after	the	date	of	the	single	
payment made to acquire the annuity.

•	 The	 artist	 is	 entitled	 to	 request	 full	 or	 partial	 commutation	 of	 the	 annuity	 at	 any	
time.

•	 The	annuity	can	be	paid	only	to	the	artist	or,	if	the	artist	dies,	to	his	or	her	succession	
or designated beneficiary, as the case may be.

•	 Except	in	the	case	of	the	artist’s	death,	the	artist’s	interest	in	the	contract	cannot	be	
disposed of other than by the surrender or cancellation of the annuity by the authorized 
person.

•	 The	artist’s	interest	in	the	contract	cannot	be	pledged	or	transferred	as	security	in	any	
manner.

•	 The	 contract	 complies	 with	 the	 standard	 contract	 previously	 approved	 by	 Revenu	
Québec.

If a special tax is deducted at source on amounts paid under an eligible income-averaging 
annuity contract, write the note “Box C – Special tax deducted at source” (or “Case C : 
impôt spécial retenu”) in the centre of the slip, followed by the amount.

3.1.7 Box D – Refund of RRSP premiums paid  
to surviving spouse

You must issue an RL-2 slip in the name of the surviving spouse if the annuitant of an 
unmatured RRSP is deceased and all of the following conditions are met:
•	 In	the	RRSP	contract,	the	surviving	spouse	was	named	beneficiary	of	all	property	in	

the plan.
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•	 The	full	amount	of	the	refund	of	premiums	is	transferred	for	the	year	to	the	RRSP	or	
RRIF of the surviving spouse, or used to purchase an annuity in the surviving spouse’s 
name.

•	 This	transfer	or	purchase	 is	made	before	the	end	of	the	year	following	the	year	of	
death.

Enter in box D the amount of the refund of RRSP premiums. This amount may include 
income earned after the date of the annuitant’s death and up to the date of the transfer 
to the RRSP or RRIF or the date of purchase of the annuity.

If all the aforementioned conditions are not met, indicate in box K of an RL-2 slip issued 
in the name of the surviving spouse the amount that you paid to the surviving spouse 
during the year and that represents,
•	 in	the	case	of	an	insured	RRSP,	the	income	earned	after	the	death	of	the	annuitant;
•	 in	the	case	of	a	depositary	RRSP,	the	interest	or	 income	accrued	or	credited	to	the	

RRSP after the annuitant’s death and up to the end of the year following the year of 
death;

•	 in	the	case	of	a	trusteed	RRSP,	the	income	accrued	after	the	death	of	the	annuitant,	
other than income that was included in the income of the trust for a taxation year that 
began after December 31 of the year following the year of death.

If the legal representative of the deceased annuitant is entitled to receive an amount under 
the RRSP for the benefit of the surviving spouse, see note 2 in section 3.1.8.

Note 1
If the annuitant Is deceased, you must also indicate, in box M of the surviving spouse’s 
RL-2 slip, the portion of tax-paid amounts paid to the surviving spouse during the 
year.

Moreover, in the case of a depositary RRSP, you must indicate on an RL-3 slip the 
interest or income accrued or credited to the RRSP after the end of the year following 
the year of death of the last annuitant.

Note 2
If you have already issued an RL-2 slip in the deceased annuitant’s name in order to 
report, in box E, an amount deemed to have been received by the annuitant at the 
time of his or her death, and you subsequently determine that the amount constitutes 
a refund of premiums for the surviving spouse, do not file an amended RL-2 slip for 
the deceased. Revenu Québec will issue notices of assessment or reassessment based 
on the Elections Respecting the RRSP of a Deceased Annuitant (form TP-930-V), filed 
by the surviving spouse.

908
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3.1.8 Box E – Benefit deemed to have been received at the 
time of death (RRSP or RRIF)

Enter, in box E of an RL-2 slip issued in the name of the deceased annuitant, the fair 
market value of the property in the RRSP or the RRIF at the time of death. However, leave 
box E blank if the surviving spouse is the successor annuitant of the RRSP (in the case of 
a matured RRSP) or the RRIF, or if all of the following conditions are met:
•	 The	surviving	spouse	was	named	beneficiary	of	all	property	in	the	RRSP	(in	the	case	

of an unmatured RRSP) or the RRIF.
•	 The	full	amount	of	the	refund	of	premiums,	or	the	entire	transferable	portion	of	the	

designated benefit, is transferred for the year to the RRSP or RRIF of the surviving 
spouse, or used to purchase an annuity in the surviving spouse’s name.

•	 This	transfer	or	purchase	 is	made	before	the	end	of	the	year	following	the	year	of	
death.

Note 1
If, upon the death of the annuitant of a matured or unmatured RRSP, or of a RRIF, an 
amount was paid out of the plan or fund to a beneficiary who was a child or grandchild 
of the annuitant and was financially dependent on the annuitant at the time of death, 
all or part of the amount may be considered a refund of premiums or a designated 
benefit, as applicable. The beneficiary may claim a deduction if an amount that is a 
refund of premiums or a designated benefit is transferred to his or her RRSP or RRIF, 
or used to purchase an annuity in his or her name.

The amount of the refund of premiums or the designated benefit is determined on 
form TP-930-V, Elections Respecting the RRSP of a Deceased Annuitant or form TP-
961.8-V, Election Respecting the Designated Benefit from a RRIF, as applicable. Once 
it has received a duly completed copy of the applicable form, Revenu Québec will issue 
notices of assessment or reassessment with regard to the deceased annuitant and the 
beneficiary or beneficiaries.

Note 2
All or part of the amount paid may be deemed to have been received by the beneficiary 
as a refund of premiums or a designated benefit, as applicable, if the legal representa-
tive of the deceased annuitant is entitled to receive an amount
•	 from	an	unmatured	RRSP	or	from	a	RRIF,	for	the	benefit	of	the	surviving	spouse,	

or
•	 from	a	matured	or	unmatured	RRSP	or	from	a	RRIF,	for	the	benefit	of	a	child	or	

grandchild who was financially dependent on the annuitant at the time of the 
latter’s death.

However,	the	legal	representative	and	the	beneficiary	must	make	a	joint	election	to	this	
effect by filing form TP-930-V, Elections Respecting the RRSP of a Deceased Annuitant 
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or form TP-961.8-V, Election Respecting the Designated Benefit from a RRIF. Given 
that you must enter the fair market value of the property in the RRSP or RRIF at the 
time of death in box E of the deceased annuitant’s RL-2 slip, Revenu Québec will issue 
notices of assessment or reassessment with regard to the deceased annuitant and 
the beneficiary or beneficiaries only after it has received a duly completed copy of the 
applicable form. The election will therefore be taken into account in the assessments 
or reassessments.

908, 915.2, 930, 961.8

Note 3
If the investments held in an unmatured RRSP or a RRIF lose value between the date 
of death and the date of payment to the heirs and the aforementioned situations 
do not apply, you must complete form RC249, Post-Death Decline in the Value of an 
Unmatured RRSP or a RRIF – Final Distribution Made in 20__, and provide it to the 
testamentary executor.

3.1.9 Box F – Refund of unused RRSP contributions
Enter the amount of the excess RRSP contributions that were made in a given year and 
refunded to the annuitant in the year for which the RL-2 slip is being filed. The annuitant 
must have completed federal form T3012A, which concerns unused RRSP contributions 
made after 1990. If the form was not filed, the amounts withdrawn by the annuitant 
during the year must be entered in box C rather than box F.

In the case of a spousal RRSP, enter in box N the social insurance number of the spouse 
who contributed to the plan.

924

3.1.10 Box G – Amount that is taxable because of the 
revocation of the registration of an RRSP or a RRIF

Enter the fair market value of all property in the RRSP or RRIF immediately prior to the 
date on which the plan or fund was amended.

An amended plan is
•	 an	RRSP	that	has	been	changed	so	that	it	no	longer	meets	the	conditions	for	registration	

as an RRSP; or
•	 a	plan	that	is	substituted	for	an	RRSP,	but	does	not	meet	the	conditions	for	registration	

as an RRSP.

In the case of a spousal RRSP or RRIF, enter in box N the social insurance number of the 
spouse who contributed to the plan or fund.

914, 931.1
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3.1.11 Box H – Other income (RRSP or RRIF)
Enter the total of all other amounts that the annuitant of a trusteed RRSP or RRIF must 
include in his or her income, namely,
•	 the	 fair	market	 value,	 at	 the	 time	of	 acquisition,	 of	 any	non-qualified	 investments	

acquired or deemed to have been acquired during the year by the trust governed by 
the RRSP or RRIF;

•	 the	fair	market	value	of	trust	property	that	the	trust	used	(or	allowed	to	be	used)	during	
the year as security for a loan, at the time the property began to be so used; and

•	 the	difference,	in	the	case	of	an	RRSP	(and	twice	the	difference,	in	the	case	of	a	RRIF),	
between the fair market value of the property acquired or disposed of during the year 
and its consideration, where the trust
– acquired the property for a consideration greater than the property’s fair market 

value at the time of acquisition, or
– disposed of the property for no consideration or for a consideration lower than the 

property’s fair market value at the time of disposition.

932, 933, 961.18, 961.19

3.1.12 Box I – Amount giving entitlement  
to a deduction (RRSP or RRIF)

Enter the total of the following amounts that may be deducted from the income of the 
annuitant of a trusteed RRSP or RRIF:
•	 If,	during	the	year,	the	trust	governed	by	the	RRSP	or	RRIF	disposed	of	a	non-qualified	

investment, enter the lower of the following amounts: the proceeds of disposition of 
the property, or the amount included in the income of the annuitant for the year in 
which the property was acquired.

•	 If	the	trust	used	any	of	its	property,	or	allowed	it	to	be	used,	as	security	for	a	loan,	and	
this use of the property ceased during the year, enter the amount by which the income 
derived from the use of the property and included in the annuitant’s income exceeds 
the net loss sustained by the trust on the use of the property. In calculating the net 
loss, do not take into account interest payments made by the trust or any variation in 
the fair market value of the property.

926, 928, 961.20, 961.21

3.1.13 Box J – Québec income tax withheld at source
Enter in box J the total amount of Québec income tax withheld at source during the 
year, including the special tax deducted at source from all amounts paid out under an 
eligible income-averaging annuity contract. Leave box J blank if no Québec income tax 
was withheld.
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For	information	about	payments	subject	to	source	deductions	of	income	tax	and	the	cal-
culation of income tax withholdings, see the Guide for Employers (TP-1015.G-V). Be sure 
to use the version of the guide that was in effect at the time the payments were made.

1015

3.1.14 Box K – Income earned after death (RRSP or RRIF)
If the annuitant is deceased, you must issue an RL-2 slip in the name of the beneficiary 
of the property in the RRSP or RRIF, and enter in box K the amount that you paid to the 
beneficiary during the year and that represents,
•	 in	 the	case	of	an	 insured	RRSP	or	RRIF,	 the	 income	earned	after	 the	death	of	 the	

annuitant;
•	 in	the	case	of	a	depositary	RRSP	or	RRIF,	the	interest	or	income	accrued	or	credited	to	

the RRSP or RRIF after the annuitant’s death and up to the end of the year following 
the year of death;

•	 in	the	case	of	a	trusteed	RRSP	or	RRIF,	the	income	accrued	after	the	death	of	the	an-
nuitant, other than income that was included in the income of the trust for a taxation 
year that began after December 31 of the year following the year of death.

However, do not enter in box K an amount that is entered in box B or D of an RL-2 slip 
issued in the name of a beneficiary who is also the surviving spouse.

905.1, 961.17

3.1.15 Box L – Withdrawal under the Lifelong  
Learning Plan (LLP)

Enter the amount that you paid, under the Lifelong Learning Plan, to the annuitant of an 
RRSP. If the amount exceeds $10,000, enter $10,000 in box L and the excess amount 
in box C.

3.1.16 Box M – Tax-paid amounts
If the annuitant of an RRSP or RRIF is deceased, enter in box M of an RL-2 slip issued in 
the beneficiary’s name the portion of tax-paid amounts that was paid to the beneficiary 
during the year. In the case of a depositary RRSP or RRIF, tax-paid amounts must also be 
indicated on an RL-3 slip.

3.1.17 Box N – Social insurance number of the contributor 
spouse (RRSP or RRIF)

If you are reporting an amount in box A, B, C, F or G, and the annuitant’s spouse contributed 
to the RRSP or RRIF, enter the spouse’s social insurance number in box N.
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3.1.18 Box O – Withdrawal under the Home Buyers’ Plan 
(HBP)

Enter the amount that you paid, under the Home Buyers’ Plan, to the annuitant of an 
RRSP.

If the amount paid before January 28, 2009 exceeds $20,000, enter $20,000 in box O 
and the excess amount in box C.

If the amount paid after January 27, 2009 exceeds $25,000, enter $25,000 in box O and 
the excess in box C.

3.2 Identification

3.2.1 Beneficiary

3.2.1.1 Space marked “Nom, prénom et adresse du bénéficiaire”
Enter the beneficiary’s name and last known address (in full, including the postal code). If 
the beneficiary is an individual, enter the last name first, followed by the first name. Be sure 
that the name you enter is the name shown on the beneficiary’s social insurance card.

3.2.1.2 Box marked “Numéro d’assurance sociale du bénéficiaire”
If the beneficiary is an individual, enter his or her social insurance number. Individuals must 
provide their social insurance number to any person required to file an RL-2 slip in their 
name. Individuals who do not have a number must contact Service Canada to obtain one. 
Failure to indicate an individual’s social insurance number may result in a penalty both for 
the individual and for the person required to complete the RL-2 slip.

Moreover, persons to whom a social insurance number has been communicated are 
prohibited from using or disclosing it, except for the purposes provided for by law, and 
may be fined for doing so.

3.2.2 Payer or issuer
Enter the payer’s or issuer’s name and full address (including the postal code) on each 
RL-2 slip, in the space marked “Nom et adresse du payeur ou de l’émetteur.”
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4 Filing the RL-2 summary

The RL-2 summary is a statement indicating the totals for the data entered on the 
RL-2 slips. If you reported amounts on one or more RL-2 slips, you must file an RL-2 
summary. A specimen of the summary is available on Revenu Québec’s website at  
www.revenu.gouv.qc.ca.

4.1 Identification
Enter the required data exactly as they appear on the RL-2 slips.

4.2 Summary
Add up the amounts entered in a given box for all the RL-2 slips you prepared, and enter 
the total in the corresponding box of the summary. Repeat this operation for each box. The 
amount entered in box J of the RL-2 summary must also be entered in the corresponding 
box of the Summary of Source Deductions and Employer Contributions (form RLZ-1.S-V). 
Your remittances and source deductions for the year may thus be compared with the data 
entered on the RL-1 and RL-2 slips.

Indicate the number of slips filed and the manner in which they were submitted (online, 
on electronic media, on paper). If applicable, enter the transmitter number.

The summary must be signed by the person who provides the information.

Submit the RL-2 summary to Revenu Québec along with copy 1 of the RL-2 slips you are 
submitting on paper and copy 1 of the Summary of Source Deductions and Employer 
Contributions (form RLZ-1.S-V).

www.revenu.gouv.qc.ca
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RL-2 slip: Retirement and annuity income

Explanation of boxes and instructions

Box A – Payments from a registered or an unregistered pension plan. Enter this amount on line 122.

Box B – Payments under an RRSP, a RRIF or a DPSP, or annuities. Enter this amount on line 122. See the instructions for line 122 in the guide to 
the income tax return.

Box C – Other payments:
• Enter this amount on line 154 if it was paid under a registered or an unregistered pension plan, a DPSP, an RRSP, an income-averaging 

annuity for artists, an income-averaging annuity contract or an unfunded supplemental retirement plan.
• Enter this amount on line 119 if it was paid under the QPP.

Box D – Refund of RRSP premiums paid to surviving spouse. Enter this amount on line 154.

Box E – Benefit deemed to have been received at the time of death (RRSP or RRIF). Enter this amount on line 154 of the deceased annuitant’s 
income tax return.

Box F – Refund of unused RRSP contributions. Enter this amount on line 154.

Box G – Amount that is taxable because of the revocation of the registration of an RRSP or a RRIF. Enter this amount on line 122 (in the case of a 
RRIF) or on line 154 (in the case of a RRSP).

Box H – Other income (RRSP or RRIF). Enter this amount on line 154.

Box I – Amount giving entitlement to a deduction (RRSP or RRIF). Enter this amount on line 250.

Box J – Québec income tax withheld at source. Enter this amount on line 451.

Box K – Income earned after death (RRSP or RRIF). Enter this amount on line 122 (in the case of a RRIF) or on line 154 (in the case of an RRSP).

Box L and box O – Withdrawals from an RRSP under the Lifelong Learning Plan (LLP) or the Home Buyers' Plan (HBP), as the case may be. See the 
particulars concerning the source of the income (code 09) in the instructions for line 154, in the guide to the income tax return.

Box M – Tax-paid amounts

Box N – Social insurance number of the contributor spouse

Abbreviations used in the “Provenance des revenus” box

FERR-A Insured registered retirement income fund (“fonds enregistré de revenu de retraite assuré”)
FERR-D Depositary registered retirement income fund (“fonds enregistré de revenu de retraite dépositaire”)
FERR-F Trusteed registered retirement income fund (“fonds enregistré de revenu de retraite fiduciaire”)
RAP Home Buyers' Plan (“régime d'accession à la propriété”)
RE Income-averaging annuity (“rente d’étalement / contrat de rentes à versements invariables”)
REEP Lifelong Learning Plan (“régime d'encouragement à l'éducation permanente”)
REER-A Insured registered retirement savings plan (“régime enregistré d’épargne-retraite assuré”)
REER-D Depositary registered retirement savings plan (“régime enregistré d’épargne-retraite dépositaire”)
REER-F Trusteed registered retirement savings plan (“régime enregistré d’épargne-retraite fiduciaire”)
REPA Income-averaging annuity for artists (“rente d'étalement pour artiste”) 
RO Ordinary annuity (“rente ordinaire”) 
RPA Registered pension plan (“régime de pension agréé”)
RPDB Deferred profit-sharing plan (“régime de participation différée aux bénéfices”)
RPNA Unregistered pension plan (“régime de pension non agréé”)
RRQ Québec Pension Plan (“Régime de rentes du Québec”)

Ministère du Revenu
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To contact us

Online
We invite you to visit our website at www.revenu.gouv.qc.ca.

By mail

Individuals and individuals in business

Montréal, Laval, Laurentides,  
Lanaudière and Montérégie
Direction principale des services  
à la clientèle des particuliers
Revenu Québec 
C.	P.	3000,	succursale	Place-Desjardins 
Montréal (Québec)  H5B 1A4

Québec and other regions
Direction principale des services 
à la clientèle des particuliers
Revenu Québec 
3800, rue de Marly 
Québec (Québec)  G1X 4A5

Businesses, employers and agents for consumption taxes

Montréal, Laval, Laurentides, Lanaudière, 
Montérégie, Estrie and Outaouais
Direction principale des services  
à la clientèle des entreprises
Revenu Québec 
C.	P.	3000,	succursale	Place-Desjardins 
Montréal (Québec)  H5B 1A4

Québec and other regions
Direction principale des services 
à la clientèle des entreprises
Revenu Québec 
3800, rue de Marly 
Québec (Québec)  G1X 4A5

By telephone Hours of availability for telephone service 
 Monday, Tuesday, Thursday  
 and Friday: 8:30 a.m. to 4:30 p.m. 
 Wednesday: 10:00 a.m. to 4:30 p.m.

Individuals and individuals in business
Québec City Montréal Elsewhere
418 659-6299 514 864-6299 1 800 267-6299 (toll-free)

Businesses, employers and agents for consumption taxes
Québec City Montréal Elsewhere
418 659-4692 514 873-4692 1 800 567-4692 (toll-free)

Persons with a hearing impairment
Montréal Elsewhere
514 873-4455 1 800 361-3795 (toll-free)
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